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We’re here when you need us

P.O. Box 26016
Richmond, VA 23260
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Keep this magnet on your fridge for easy access.

Si necesita ayuda en español para entender este documento, puede solicitarla sin costo adicional, llamando al número de 
servicio al cliente que aparece al dorso de su tarjeta de identificación o en el folleto de inscripción.

You never know where you’ll be when you need health information. That’s why we’re giving you two ways to keep our number handy.

Whether you’re at home or out of town on vacation or business, it’s always nice to have health information right at your fingertips.

Dial our toll-free 24/7 NurseLine number at 800-337-4770 from anywhere in the U.S. You’ll speak with a registered nurse 

who is trained to help you make more informed decisions about your health situation. And 24/7 NurseLine nurses are 

available 24 hours a day, 365 days a year (or 366 in leap years).

Are you the do-it-yourself type? Then you may prefer to listen to pre-recorded messages in our AudioHealth Library. 

These helpful messages cover hundreds of topics – from appendicitis to warts and everything in between. And like the 24/7 

NurseLine, the AudioHealth Library never closes.

Now, wherever you are, you can have the information you need to make the decisions that are right for you.

Keep this card in your wallet.

24/7 NurseLine
800-337-4770

24/7 NurseLine
You make the call


